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1. General information 

On the basis of order №104 / 21.04.2022 of the Rector of VUARR for appointment 

of a scientific jury and art. 9 of ZRASRB and Art. 43, para. 1 and 2 of the Regulations for 

organization and conduct of training in ONS "Doctor" of VUARR and report of the Director 

of the Department of Economics and Management of VUARR for a decision of the Council 

of the Department (Minutes №3 / 20.04.22) I present this review for awarding the 

educational and scientific degree "Doctor" in the scientific specialty "Finance and 

Banking", professional field 3.8. Economics of Tsvetana Angelova Kerencheva , author 

of a dissertation on the topic: "Current issues of financing and control in health care 

in Bulgaria", developed under the scientific guidance of Assoc. Prof. Dr. Pavlina 

Dimitrova 

 

2. Brief biographical data about the dissertation  

Tsvetana Angelova Kerencheva was born on May 24, 1978. In 1997. He graduated 

from the renowned Trade High School in Plovdiv with a degree in Economics, 

Management and Finance of Trade. He prefers to continue his higher education at the 

Academy of Economics - Svishtov, where in 2002 he completed his bachelor's degree in 

"Economic and Financial Control". Then the following year he graduated again in Svishtov 

with a master's degree in International Economic Relations. Ten years later, based on her 

experience and the nature of her work, namely the positions she held in the field of 

healthcare, Kerencheva graduated in 2012 with a master's degree from the Medical 

University - Plovdiv, majoring in Health Management. 



Tsvetana Kerencheva began her professional career in 1999 in the Municipality of 

Plovdiv, North region as an accountant. He successively moved to the positions of Senior 

Specialist (2001-2005), and later in the Municipality of Plovdiv, the Preliminary Control 

Department held the position of Chief Expert (2005-2009). 

During the period - (2010-2013) she works at the University Hospital "St. Georgi 

”- Plovdiv as a financial controller. He is currently the head of the Supply and Household 

Department at the Medical University of Plovdiv. 

The short biographical data show that Tsvetana Kerencheva has a solid economic 

and financial training, has more than 20 years of work in her specialty, has gained a lot of 

professional experience, and in the last 12 years has entered the field of financing and 

control of health care, working in one of the largest hospitals in the area and in one of the 

most renowned medical universities. In this aspect, it is logical for her to choose to 

continue in free doctoral studies and to work on this topic, which fully corresponds to her 

educational and professional experience. 

She enrolled in a doctoral program at the Department of Economics and Finance of 

VUARR in 2020 and after completing all her duties, she successfully passed her doctoral 

exams, participated in scientific conferences, went through several discussions of her 

dissertation by order №103 of 21.04.2022 of the Rector of VUARR was expelled with the 

right of defense. 

 

3. General presentation of the dissertation 

presented by Tsvetana Kerencheva has a total volume of 155 standard pages. 

Structurally, it includes: introduction, three-chapter exposition, conclusion, list of 

references, appendices. The abstract also includes a reference to the scientific 

contributions, a table for the implementation of the minimum scientometric requirements 

and a declaration of originality. The exhibition is illustrated with 7 diagrams; 18 tables 

and 11 graphs. There are 4 applications, and the used literature includes 98 sources, of 

which 22 are in English and 76 in Bulgarian. 

In the exposition there is a logical sequence in the development of the individual 

problems arising from the topic of the dissertation, a large number of literature sources 

have been studied and the theoretical substantiation and scientific-applied orientation of 

the considered issues have been achieved. 

IN the introductory part contains the obligatory components inherent in the 

dissertation research. The topicality of the problem is substantiated , arising from the 

understanding that the issues of the organization of financing of health services, the 

constant deficit of funds, the models of financing, the efficient spending of the used 

resources, the improvement of the quality of the provided medical care are extremely 

important. benefit society and the national economy. 



The object and the subject of the research are defined in an appropriate way. The 

object of study is the health sector in Bulgaria, its financing with public and private funds 

and their spending . “. 

scientific thesis is formulated that “ on the basis of theoretical and practical-

applied analysis it will be proved that there are reserves for improving the financing and 

control in the health care system. "For greater accuracy, hypotheses could be formulated 

for research and scientific-practical purposes, which would bring more clarity to the main 

thesis of the dissertation. In order to more accurately reflect the evidentiary part of the 

dissertation, the scientific thesis could be formulated as follows: One of the serious 

problems and shortcomings in the health care system in Bulgaria are related to the 

financing and control of the funds used. The dissertation work on the basis of critical 

analysis of theoretical and practical applications in the models of health insurance in the 

world and in Bulgaria examines the problems of financing and control in health care and 

proves that there are opportunities for their improvement and optimization. 

main goal of the dissertation is formulated , which "examines in theoretical and 

practical terms the financial system of health care, which absorbs cash flows from the 

budget and from private sources." Here a new term is introduced, namely "financial 

system of health care". It would probably be more accurate to use a "system for financing 

healthcare from various public and private sources". 

The objectives of the research are clearly and specifically stated and fully reflect 

the essence of the research. The author defines five tasks, which are reduced to: 

• Review of the conceptual apparatus in the economic literature on financial 

statements and concepts; 

• Analysis of the organization of financing in the healthcare system in 

Bulgaria; 

• Review of the control activity of the state institutions regarding the 

distribution and spending of the financial flows; 

• Outlining the models for spending money in the health sector and 

presenting a critical analysis of their shortcomings; 

• Empirical study of financial models and testing of the most suitable of them 

to date. 

The introductory part also indicates the research methods - historical review of 

the scientific literature; graphical, financial and correlation analysis; synthesis; induction 

and deduction. The scope of the survey is also specified and it is for the period 2011-2019, 

as the public expenditures are mainly analyzed, which cover all expenditures incurred by 

state and local authorities for the maintenance of health care. 

The dissertation consists of three chapters. 



In the first chapter "Theoretical concepts of financing and control in health 

care" the material is structured in three paragraphs, with the emphasis in two directions. 

First, the goals and principles of health systems management are characterized and the 

various sources and models of funding are presented. Second, control is presented as an 

important factor in the effectiveness of the health system. 

The detailed and accurate presentation of the European and world experience in 

the models of financing health services is impressive. The differences in financing through 

taxation, through the system of social health insurance, through the system of health 

insurance and through the system of personal health accounts are outlined. The necessity 

of reforms of the model of social health insurance in Bulgaria, related to the high degree 

of financial participation of the patient, is argued; low levels of supplementary health 

insurance; low collection of health contributions; the payment by the state of lower health 

contributions for certain groups of citizens; the limit of the maximum insurance income; 

the payment for health services from the National Health Insurance Fund, without being 

tied to quality and achieved results. 

After systematizing the different types of control and focusing on financial control, 

the dissertation pays special attention to the legal regulations that monitor the financing 

and health care - medical standard; clinical pathway; code of professional ethics and rules 

of good medical practice. 

It is noteworthy that the conclusions after the end of this chapter are very general 

and superficial. The theoretical contributions in this part of the dissertation should be 

emphasized. 

Chapter Two "Methodological aspects of financial management and control 

in health care" also consists of three paragraphs. The essential research is in the second 

and third paragraphs, where models for spending in the health sector of hospital care in 

Bulgaria and in some other European countries are presented, as well as models for 

spending in outpatient and emergency care. 

This chapter is mainly devoted to health control, so logically the role and 

importance of control to reduce budget misuse, to optimize expenditures and to increase 

revenues is emphasized at the outset. The specifics and commitments of each of the state 

control bodies, which carry out financial control in various forms in the field of healthcare, 

are considered in detail. A more careful handling of terminology is necessary, because the 

use of the term "health finance" is unjustified, (p. 55 in the dissertation and p. 21 of the 

abstract) or "health promotion". (P. 72 in the dissertation and p.24 of the abstract). 

The second paragraph systematizes very well the sources for financing health care 

in Bulgaria covered in the so-called a system of mixed financing, including budgetary and 

fund financing. The state of hospital health care in Bulgaria is presented in a table - 

economic indicators of medical institutions for 2020. The regulations set requirements 



for certain equipment, number of medical specialists, qualifications, etc. on this basis , the 

dissertation finds disproportions determined by the levels of competence of medical 

institutions. This analysis is indicative and very well conditioned, but it would be 

interesting to do it over a period of several years to see the impact of COVID 19. If the 

period 2017-2020 is covered then the study could show more significant disparities and 

emphasizes the "bottlenecks" in the implementation of health care in this crisis period for 

the world and for Bulgaria in the pandemic. 

It is useful to review the health care systems in six European countries - France, 

Sweden, Germany, the Netherlands, Denmark and Switzerland as a synthesis of their pros 

and cons. A comparison was made with the management and financing of the hospital 

sector in Bulgaria, concluding that “Bulgarian management in the hospital sector lags far 

behind the trends in other European countries, which are characterized by expanding 

management and financial autonomy of hospitals and increased competition. between 

them". It is proposed to rethink the role of private hospitals at the macro level. 

The last paragraph discusses the patterns of spending in outpatient and emergency 

care. The ways of financing this model through capitation , user fee and activity fee are 

presented. The essence, organization, management, financing and control of the 

emergency medical care system are considered as its advantages and disadvantages. It is 

concluded that " it is necessary to functionally integrate the two main components of the 

system - outpatient and hospital emergency medical care to allow continuity of 

emergency patient care and ensure the necessary investments in the development of 

human resources, infrastructure and logistics, to ensure the timeliness and quality of 

emergency medical care. 

third chapter " Opportunities for improving the system of financial control in 

health care in Bulgaria " is empirical and in three paragraphs examines the relationships 

between financial flows in hospital care, guidelines for improving spending in outpatient 

and emergency care and analyzes the social significance of the activity health and the need 

for a sustainable and efficient health system. 

For a nine-year period 2011-2019, the relative share of current health 

expenditures is calculated as a percentage of the country's gross domestic product, a 

comparison of current health expenditures, gross domestic product and the relative share 

of current health expenditures is made, analyzed the increase of the current expenses for 

outpatient care in percentages, the increase of the current expenses for trade in 

pharmacies, sanitary and optical shops is shown, as well as the increase of the current 

expenses for medical and rehabilitation procedures. Attention is paid to the relative share 

of public expenditures for hospital health care as well as to the share of private 

expenditures for hospital health care. The thesis for the introduction of an electronic 

health file as an integral part of the financial control of the activity for protection of the 



health of the population and the smooth transition to a real assessment of the work of 

medical specialists is maintained, so that there is no shortage of staff. It is proposed that 

the system for control over medical activities be carried out by an independent control 

body. 

 The percentage of health care expenditures per capita in Bulgaria and other 

European countries has been analyzed, and a study of data on rehospitalizations of a 

leading hospital in the South Central region has been conducted. 

The conclusion to be reached is that the model of financing the health sector in our 

country definitely needs a change through which to achieve stability in the health sector; 

reducing the financial burden on the population; increasing the role of the state in the 

financial provision of health care activities; strengthening control over health 

expenditures; reducing corrupt practices and increasing the efficiency and quality of 

health services offered ”. 

The conclusion presents the main results and conclusions of the study. 

 

4. Assessment of the structure and content of the dissertation and opinion on 

the correctness of the abstract of the dissertation; 

The chosen structure is classical and meets the requirements for scientific and 

methodological research on relevant issues. There is a logical sequence between the 

individual chapters. The conclusions after the end of the separate chapters can be more 

circumstantial and definite. A sufficient amount of specialized literature has been studied, 

the empirical research is based on real data and thus not only the reliability of the 

research is achieved, but also the opportunity to make specific conclusions and 

recommendations for the studied object. The methodology used is appropriate for the 

specific study. 

In terms of content, the presentation fully corresponds to the set topic and is 

subject to proof of the scientific thesis. PhD student Kerencheva demonstrates detailed 

knowledge of the specialized literature on the researched problem. In technical terms, the 

dissertation is designed according to the requirements. 

The abstract accurately, correctly and in a synthesized form presents the main 

issues and problems explored in the dissertation. The author's opinion is evident and 

some of the contributing moments of the dissertation stand out. The language and style 

are very good. 

contributing moments are synthesized , the publications on the topic of the 

dissertation are indicated and a declaration of originality and authenticity is attached. 

 

5. Determining and evaluating the scientific and scientific - applied 

contributions in the dissertation. 



 I accept the contributions formulated by PhD student Kerencheva in the 

dissertation, which I divide into two groups - with scientific-theoretical and practical-

applied nature. They do exist in the dissertation and stand out in the individual chapters. 

 With the nature of scientific and theoretical contributions the following studies 

can be noted: 

1. Research and systematization of the systems for financing of inpatient and 

outpatient care in several European countries and the performed critical 

analysis of the public-private system for financing in health care in the Republic 

of Bulgaria; 

2. Characterization of the financial control activity in the field of health care and 

derivation of the positive and negative sides of this activity. A number of 

problems of financial control activity have been outlined and opportunities for 

overcoming them have been proposed. 

The following contributions to the dissertation stand out for their practical 

application : 

1. A model for cost analysis for a period of 9 years in hospital, pre-hospital and 

emergency care has been developed and on the basis of correlations between 

the elements and a number of indicators the expenditure of funds is shown and 

opportunities for improving the financial control system are proposed; 

2. A model of a leading hospital in the South Central region for spending the funds 

received from the RHIF has been tested and the results confirm the thesis that 

the introduction of payment for hospital activities based on diagnostically 

related groups instead of clinical pathways is a better way of working. funds 

must also be set aside for rehospitalization . 

3. The strong correlation between current expenditures and the Gini coefficient 

was highlighted , which is an indicator of high levels of corruption in healthcare. 

6. Publications and participation in scientific forums  

 In connection with the dissertation, six publications were made, of which 4 articles 

and 2 reports. The articles were published in the magazine "New Knowledge" of VUARR - 

Plovdiv. One of the reports is in English, the other publications are in Bulgarian. They are 

more than sufficient criteria to meet the minimum national requirements for the award 

of the educational and scientific degree "doctor". 

 

7. Critical remarks and recommendations 

I have no significant critical remarks on the proposed dissertation, but the 

following points can be noted as a shortcoming: 



1. Some of the concepts used need to be clarified, such as: "health finance", "health 

promotion" and others. I assume that some of them are technically inaccurate. In 

this connection, attention should be paid to minor stylistic and punctuation errors 

in the presentation. 

2. The conclusions presented at the end of the chapters are very short and general 

and do not fully reveal the contributing moments in the dissertation. 

3. The scientific thesis in the dissertation could be formulated more precisely and it 

is possible to apply several sub- hypotheses . 

4. The comments below some of the attached tables could be further in-depth, 

focusing on the reasons that led to these results. More attention could be paid to 

the pandemic and its impact on last year's results. 

Critical remarks in no way diminish the merits of the dissertation, in which the set 

goals and objectives are fulfilled. 

 

8. Questions to the dissertation 

The researched issues are very topical, interesting and raise numerous questions. 

In the course of my defense I would like to ask Kerencheva the following question: 

1. You propose to increase the collection of health contributions from the 

population. Would you point out some of the specific measures that would lead 

to this higher collection rate ? Do you have any idea in what percentage or to 

what extent the health contributions cover the needs for financing in the field 

of healthcare in our country? 

9. Conclusion  

The presented dissertation has the character of a completed scientific 

development. This work can be assessed as successful and useful for both science and 

practice. Therefore, I confidently give my positive assessment of the research presented 

in the dissertation, abstract, results and contributions. This gives me a reason to vote 

"YES" and propose to the esteemed scientific jury to award the educational and scientific 

degree "Doctor" of Tsvetana Angelova Kerencheva in the field of higher education: 3. 

Social, economic and legal sciences; Professional field: 3.8. Economics ; Doctoral Program 

"Finance and Banking". 
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